
 
 
 

 
 
 
 
 
 

 
 
 
 
 

Using Microsoft Outlook over HTTPs 
(Remote Exchange) 



Having a reliable, secure and backed up Exchange e-mail server is a great tool, until you 
need to start working out of the office. However we have a solution for you. Read on to 
find out how to set it up... 

 

To begin, open up your Control Panel, select the down facing arrow and click All Control 
Panel Items. Now select the Mail icon. In this dialogue select the E-mail Accounts option 
at the top of the screen. 

Following the wizard, choose to add a new e-mail account and click next. The next 
window asks for the type of mail account, select a Microsoft Exchange Server, and again 
click next. 

This next window will ask for some details about your server and user name. Inside the 
Microsoft Exchange Server Box, type in your servername and domain, in the format 
(servername.domain). In the box below, type in your usual log on username, typically 
(firstname.surname).  

Instead of clicking next, this time we need to look at More Settings.  

Inside this window, you have a row of 5 tabs across the top of the screen, select the 
Connection tab. On the bottom of this page there is a check box to Connect to my 
Exchange mailbox using HTTP. Check this box, and click Exchange Proxy Settings. 

The top box allows you to type in the web address to your mailbox. In many cases this is 
either (secure.yourwebdomain.com) or (webmail.yourwebdomain.com). If you are 
unsure of any of the details mentioned our engineers can provide you with the necessary 
settings. 

The last setting to set is the bottom drop down list. Select Basic Authentication from the 
list, and click Okay. 

Now were back in the E-mail accounts window, click Next to continue. 

Now you can close the Mail, and Control Panel windows, and load Microsoft Outlook. 

It will now attempt to connect to your e-mail inbox. Outlook will now ask for your 
username, and password. These are the same as you would use to log onto the system in 
the office, with just one exception. The username needs to be entered as 
(domain\firstname.surname). 

The first connection may take a few minutes to synchronise all your e-mail. 

Whilst this system will appear to be identical to that you would use in the office, it is 
worth noting that it requires an internet connection to send/receive and e-mails, even 
internal e-mail. 

 



PLEASE NOTE 

This guide requires your exchange server to be issued with a valid security certificate for 
its https address. This is NOT provided as a standard service, if you do not already but 
wish to use this service, please get in touch with us. 

 
 
 
 
 
 

 
 
 

Congratulations! 
 

Your Outlook is now configured to collect your exchange e-mail whilst out of the 
office! 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

For further advice, guides or services, visit our website or get in touch today! 
 
www.msdl.net 
0845 458 3939 
 
MSDL Ltd. 
Unit 33 Wirral Business Centre 
Dock Road 
Birkenhead 
Wirral 
CH41 1JW 
 

http://www.msdl.net/
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